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Introducing Enlighten Customer Salesforce.com

Training Center Integration

e

Introducing a new learning tool from Envisiontel for customers looking to maximize their ROl on client training
solutions. The Enlighten Customer Training Center was designed to help customers create, deploy and manage
learning content designed for customer implementation and training. Whether you offer training for free or
charge for it, our solution provides all the tools necessary to effectively manage learner progress within your
training framework. By integrating our solution with Salesforce.com, existing Salesforce.com customers can
recognize even stronger efficiencies by authenticating access to proprietary training material against existing
customer records in your CRM application. All student records such as grades, data access, completion records
and time stamps are passed back to Salesforce.com for enterprise reporting and dashboard analysis.
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® [ntegrate important customer training data along with other mission critical customer communications
® Easily run revenue analysis to determine training ROI

® Cross reference customer training completion with support requests to better streamline support
resources

® Keep training resources at the fingertips of your sales and account management teams
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